SECURITY ALARM TECHNICIAN 11

The individual selected for this position will be primarily responsible for the installation, programming,
maintenance and repair of various types of security alarm, fire alarm, medical alarm systems, access
control, cameras, closed circuit television equipment and independent equipment. Travel in and around the
Cooperative’s service area will be required as well as 24-hour on call duty.

The individual selected for this position must demonstrate the ability to learn new technologies in the alarm
industry. The ability to consistently follow policies and procedures and be able to work effectively without
close supervision is required. Problem-solving skills, accuracy, attention to detail and multi-tasking in a fast-
paced environment are essential. Must possess a professional appearance and manner with good
customer rapport.

EDUCATION AND EXPERIENCE

Must meet all State of Texas licensing requirements (i.e., mandatory background checks, fingerprint
checks).

Must have completed training in Level 1 Security (or equivalent) and be licensed by the Texas Department
of Public Safety — Private Security Bureau.

Must hold a Fire Alarm Technician License (or be able to successfully obtain within 6 months of hire date.)
Experience and knowledge with security alarms, fire alarms, access control systems, CCTV and digital
recording systems preferred.

Basic office skills needed to support paperwork and support work flow in the Office and in the field (e-mail,
faxing, etc.)

COMPANY BENEFITS PACKAGE
Health insurance, 401(k) plan, retirement plan, vacation and sick leave, life insurance, and short
and long-term disability.

SALARY RANGE
$13.04 - $21.84 per hour

DEADLINE
Position will close upon placement of qualified candidate.

NO PHONE CALLS PLEASE

Click here to download an application.

Submit application and resume to the attention of Licensed Manager-Security Alarm.

Mail:  Hill Country Telephone Cooperative, Inc.
P. O. Drawer D, Ingram, TX 78025

Hand-Deliver: 220 Carolyn Street, Ingram, Texas
FAX: 830-367-5993

Email: personnel@hctc.net
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